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From Our Chief Executive
Having celebrated our 40th anniversary it’s a great 
opportunity to say a big thank you to those people who 
have taken a NEBOSH qualification and made such a huge 
impact on health and safety standards worldwide. 

I’m not exaggerating when I say that NEBOSH learners 
are in the business of saving lives; they help keep their 
colleagues, families and communities safe from harm. To 
achieve one of our qualifications is to be a member of an 
elite group of people that champion the very best health, 
safety and environmental management standards. 

Whatever stage of your career, wherever you are in the 
world, we have a qualification for you. 

Please do take the time to read this pack, it provides 
you with much of the information you’ll need to know 
throughout your studies. 

Wherever your career may take you, we hope that you 
continue to embrace the NEBOSH vision; to preserve and 
improve health, safety, well-being and the environment in 
workplaces worldwide. 

Wishing you the very best in your NEBOSH journey.

Ian Taylor
NEBOSH Chief Executive
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Keeping your data safe Our commitment to you

We are committed to supporting you. That’s why our 
dedicated Customer Experience team is here to help,  
no matter where you are in your journey. 

They are responsible for: 

• Supporting and guiding you on our  products  
 and services

• Training and supporting our Learning Partners  
 to support you during your learning journey

• Making sure your assessments take place 

• Ensuring your results are declared accurately   
 and on time

• Issuing certificates and/or parchments on successful   
 completion of your learner journey

Need help? We’re here for you

On email: info@nebosh.org.uk 
On the phone: +44 (0)116 263 4700
On webchat: https://www.nebosh.org.uk/home/ 

Keep a look out for new customer service channels  
coming soon, helping you get the answers to your queries 
whenever you need them, however you want them.

Your privacy is important to us and we know that when 
you give us information about yourself, you trust us to be 
responsible with it. We’re committed to protecting the 
privacy of those using our services and the confidentiality 
of the personal information that you give us. 

NEBOSH has robust technical and organisational security 
measures to protect your personal information.

Our Privacy Statement explains our data processing 
practices and your options regarding the ways in which 
your personal data is used. If you have any requests 
concerning your personal information or any queries with 
regard to our processing please email: info@nebosh.org.uk 

 
 

“After gaining a NEBOSH International General Certificate I 
was able to suggest and implement new ideas that reduced Lost Time Injuries 
by 75%. My achievements helped me to secure my current role as a manager. 

I also wrote a research paper around my experiences and was privileged to 
be named ‘National Volunteer OSH Research Ambassador’ as part of Kenyan 

President Uhuru Kenyatta’s ‘Big Four Agenda’.”

David Ongesa
Occupational Safety, Health and Environment Manager

ARM Cement Plc, Kenya

Making the most of your learning

Your Learning Partner will provide resources and support 
that develop the skills and competences you need to 
become effective in the workplace. 

The NEBOSH website is also a source of useful information 
that can enhance your learning journey. There are many 
resources available on the website page for each 
qualification, these include: 

• Syllabus guide

• Practical assessment guidance

• Examiners’ reports

• Sample question papers

Simply visit the ‘Resources’ tab for the course  
you’re studying. 
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Fair for all

It’s important that all of our learners receive a fair 
assessment. That’s why we can provide the following 
arrangements:  

• Access arrangements  
 Allow learners with special educational needs,   
 disabilities and temporary injuries to access 
 assessment. For example; by providing a reader,  
 scribe or a word processor.

• Reasonable Adjustment 
 Can be made where a learner, who is disabled   
 within the meaning of the Equality Act 2010, would   
 be at a substantial disadvantage in comparison to  
 someone who is not disabled. NEBOSH is required  
 to take reasonable steps to overcome that  
 disadvantage. For example a Braille paper which  
 would be a reasonable adjustment for a visually  
 impaired person who could read Braille.

• Special consideration 
 Can be applied for learners who are present  
 for the assessment but may have been  
 disadvantaged by temporary illness, bereavement,  
 injury or adverse circumstances that arose at or  
 near the time of assessment.

If you need to apply for any of the above arrangements 
please contact your Learning Partner to discuss your 
requirements. Your Learning Partner can then submit  
an application to NEBOSH on your behalf. 

In some cases NEBOSH will need to authorise an 
adjustment so we recommend that you speak to your 
Learning Partner as soon as possible to make sure the 
necessary arrangements can be made. 

More information about these arrangements can be 
found on our website: access arrangements, reasonable 
adjustments and special consideration policy

If you are unable to attend your assessment you may be 
eligible for a full or partial refund of NEBOSH registration 
fees. The outcome of the refund decision will depend  
on your circumstances and the timescales in which  
we are notified. 

The NEBOSH Refunds Policy provides more information  
on eligibility and how to request a refund.

 

Our assessments 

We conduct a range of different assessments for our 
qualifications. These include practical assignments,  
multiple choice, commitment statements and examinations. 

Sitting any assessment can be nerve wrecking for some 
people, particularly if this is your first assessment since 
leaving school. It is important to be prepared and plan 
ahead.

Plan ahead

• When and where is your assessment taking place?  
 Plan your journey to ensure you arrive relaxed  
 and in plenty of time.

• If you are sitting an invigilated assessment please   
 remember your Examination Entry Confirmation  
 letter, you’ll need it on the day.

• Have you packed your photographic ID?  
 You’ll need that too.

• Pack your pens (black and blue only) pencils and  
 rulers in a clear plastic bag.

• Prohibited items  
 Pencil cases, electronic devices, books, notes, 
 sketches and dictionaries (except in specified cases)  
 are not allowed in examinations.

 

 
 

“The more I learned with NEBOSH the more I gained and the more I 
enjoyed what I was doing. For me NEBOSH are the only qualifications  
to go for as they tell us everything we need to know, make us better 

professionals and also help us to think outside of the box.”

Zubair Majeed
Safety Manager, Emirates Global Aluminium (EGA)
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On the day of your assessment

From time-to-time NEBOSH employees visit examination 
venues. This is nothing to worry about and is part of our 
regular quality procedures. 

If you have had any difficulties immediately prior to or 
during the examination which you feel has disadvantaged 
you, please notify your invigilator before leaving the 
examination room as you may be eligible for special 
consideration. Any such request must be submitted in 
writing to NEBOSH within 7 days of your examination  
by your Learning Partner.

Learner responsibilities

It’s important that all of our learners have the same 
opportunities to achieve NEBOSH qualifications. That’s why 
we take a serious approach to malpractice and have a team 
dedicated to proactively and reactively investigating any 
incidences.

Examples of malpractice include: 

• Having prohibited items with you during  
 an examination

• Pretending to be someone else or getting someone   
 else to take an examination for you

• Disruptive behaviour in the examination room

• Copying from another learner

• Collusion - working with other learners to produce  
 an assessment

• Plagiarism

People or organisations found in breach of NEBOSH’s 
malpractice policy will be subject to proportionate 
sanctions. 

Please report any cases of malpractice or maladministration 
to NEBOSH for investigation: info@nebosh.org.uk

 
 

“NEBOSH has really given me the knowledge and the confidence to 
succeed as a health and safety professional. It is something  

that has really been fundamental in my  
development and I know that without it,  

I wouldn’t be where I am now, doing exactly  
the thing I want to do.”

Rachel Crawford 
Health, Safety and Environmental Manager 

Hovis, Ireland

Written exam or multiple choice 
invigilated assessment

Practical assessment  
or assignment

Reflective statement, action plans 
or case studies

You will:

• be allocated a desk in the 
examination room

• receive instructions from your 
invigilator – please listen carefully

• be provided with a personalised 
answer booklet or answer sheet.  
Make sure you check your details

You will:

• complete in the workplace

• be provided with a completion date 
by your Learning Partner

• sign a statement to declare your  
own work

You will:

• complete your assessment during or 
after your course

What to expect during an assessment
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How your assessments are marked

We know that you’ve worked hard to prepare for your 
assessments.

That’s why NEBOSH has a rigorous assessment process to 
make sure you get the mark you deserve. We use highly 
experienced and trained people from within the health, 
safety and environmental community to mark your papers 
so you can be assured they know what they’re talking 
about.

Making sure your results are accurate

We carry out a series of administrative checks  
to make sure marking is accurate and consistent.

Written examination Practical assessment or assignment Multiple choice

Your written paper is allocated  
to a trained NEBOSH examiner

Examiners have to be technically 
qualified in the qualification that  

they are marking

Marked by approved assessor

All assessors receive training  
prior to marking practicals  

or assignments, to make sure all 
assessors are marking consistently  

and all learners receive  
a fair assessment

Computer based marking

 
We still check that all of your  
answers have been recorded

Quality assurance Results accuracy Results declaration

Further quality checks are carried  
out on awarded marks

Examiner marking is checked 
for accuracy and feedback on 
performance is provided for 

continuous improvement

Results checks are carried out

Prior to declaration of results,  
final result checks are conducted  
to make sure that nothing has  

been missed

Results are declared

Once the results are declared you  
will receive an email notification  

of your final results
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Keep in touchLifelong learning 

Give us a ‘follow’!

NEBOSH has an active social media presence. 

Keep up-to-date with all the latest news, events, 
qualification launches and expert thinking. 

Follow us on:   

  LinkedIn

  Facebook

  Twitter

  YouTube 

Achieving a NEBOSH qualification is something to be proud 
of. Let your professional network know by updating your 
LinkedIn profile with your new qualification.
 
Under the ‘Licences & Certifications’ heading select ‘+’ 
to add your qualification. Simply add all the relevant 
details and remember to select NEBOSH in the ‘Issuing 
Organisation’ field.

Join our Alumni

It’s free! 
If you achieve a NEBOSH Diploma or Masters qualification 
(in partneship with the University of Hull) you will be 
invited to join the NEBOSH Alumni. This elite global 
community has access to a range of exclusive benefits 
such as events, a journal, news and expert articles, guest 
bloggers and early access to new qualifications. 

You can also join our Alumni social media groups.  
These are the easiest way to keep in touch with fellow 
Alumni in nearly 80 countries across the world: 

• LinkedIn NEBOSH Alumni group

• Facebook NEBOSH Alumni group

 
 

“After speaking to colleagues who 
already worked in health and safety I found that the  

NEBOSH National General Certificate in Occupational Health and Safety  
was the go-to-qualification. So I took the plunge and self-funded my studies.  

That decision and investment paid off because it got me my first safety advisor 
position. I really love what I do – going home every week knowing I’ve made a 

difference to front-line safety gives me real satisfaction.”

Neil Fisher 
Health, Safety and Environmental Advisor  

Network Rail, UK

We believe that learning is lifelong. In addition to our 
qualifications we provide a range of support materials, 
events and Alumni membership to support people 
throughout your career. 

Whether you want to progress through the qualification 
levels or add specialist competences to your CV, we have 
something to suit your ambitions. 

Visit our website to discover our range of qualifications. 
Which will you take?

If you need any guidance please contact our customer 
experience team.

Celebrate! 

We are incredibly proud of the many thousands of  people 
who hold a NEBOSH qualification, and for those who 
achieve a prestigious NEBOSH Diploma or Masters, we hold 
an annual NEBOSH Graduation and Awards Ceremony. 

This event is one of the highlights of our year; Diplomates, 
friends, families and Learning Partners travel from across 
the world to celebrate their achievement with us. 

People who achieve a NEBOSH Diploma  or Masters 
qualification (in partneship with the University of Hull) will 
automatically be invited to the Graduation.
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“The fact that this course is endorsed by both NEBOSH and HSE was a key 
factor in deciding to run it in-house. The course content was a good mix of 

health and safety ‘need-to-knows’ and leadership tools to improve our culture 
and performance, which leaders could use in daily situations. The assessment 

was a good way to reflect on the day and develop ideas that we hope our 
leaders will now use in their day-to-day working lives.” 

Tom Wike 
(Pictured Centre) Health, Safety & Risk Advisor

The Football Association, UK

Need more information?What if…

…you are not satisfied with your result? 
If your result does not match your expectations you may 
submit an Enquiry About Result (EAR). An EAR request 
must be made in writing within 20 working days of 
the results issue date (this is shown on your Unit Result 
Notification letter). 

For more information about EARs, how to submit one  
and associated fees, please refer to the EAR Policy on  
the NEBOSH website or speak to your Learning Partner. 

…you or a potential employer would like  

to verify your qualification?

NEBOSH qualifications are in demand. Please be vigilant 
when sharing your achievements online; we highly 
recommend that if you wish to post photos online,  
you hide any unique information. 

We offer a free verification service which can confirm  
that an individual holds a genuine NEBOSH qualification.  
If a letter is required then this incurs a £25 fee.
 

…there is an error on your certificate?

It’s important that you make sure your data is accurate 
when registering with your Learning Partner. This is what 
NEBOSH use to populate your unit result notification 
(URN), certificate and parchment. If you find this isn’t right, 
no problem, let us know within 10 working days (providing 
supporting documentation) of the published notification 
date and we can change it free of charge.  
If you don’t notify us within the timeline, changes will  
be subject to a charge.

…you have lost your certificate or 

parchment?

You can request a replacement certificate or parchment 
and we’ll be happy to send them directly to you. Please see 
the learner fees list for charges.

…you have a complaint? 

If you have a complaint relating to your course, please raise 
this with your Learning Partner in the first instance. It is 
their responsibility to investigate any complaints under 
their own procedures. 

If you and your Learning Partner are unable to come to 
a resolution, NEBOSH does have a complaints procedure. 
Please e-mail info@nebosh.org.uk or write to:

Complaints
NEBOSH
Dominus Way
Meridian Business Park
Leicester
LE19 1QW

Our website has an extensive range of information if you 
require more detail about any of the topics mentioned in 
this pack: 

• Policies and Procedures

• Frequently Asked Questions

• Qualification information

If you can’t find what you need, get in touch.  
We’re happy to help.
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Follow us:

      www.nebosh.org.uk 
 

  www.linkedin.com/company/nebosh

  www.facebook.com/neboshofficial

  @NEBOSHTweets

  www.youtube.com/neboshofficial 

NEBOSH 
Dominus Way 
Meridian Business Park 
Leicester LE19 1QW 
United Kingdom

t +44 (0)116 263 4700

NEBOSH, the National Examination Board in 
Occupational Safety and Health, is a world leading  
provider of Health, Safety and Environmental qualifications.
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