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HASAWA EMPLOYERS DUTY OF CARE SECTION 3 

to NON-EMPLOYEES  

Imagine walking into your kitchen. Open the door 

and you see an undertaker with a coffin broken 

into 3 sections. He’s scrunching up a P45 and 

throws it knocking the hat off the fat controller. 

    Employers duty to non-employees.  

 

SECTION 4 HASAWA Duty on Controllers of premises to ensure safety user of 

such premises  

Imagine the fat controller picking up his top hat and shoving it onto a 

designer’s head. The designer is sitting at a desk drawing a pub on a design 

board with a set of used pencils.  

 

SECTION 6 Duty on designers to ensure safety of articles and substances 

when being set, used, maintained, cleaned and disposed of.  

Imagine the designer’s drawing board falling over and hitting an employee 

on the foot during a safety induction.  

 

SECTION 7 EMPLOYEES DUTY to ensure the safety of herself or others she 

may affect by act or omission 

The employee hops over to a nurse who omits to put a plaster on his foot 

putting it on his fingers instead. The employee climbs into a broken safe to 

hide.  

 

SECTION 8 DUTY ON EVERYONE not to recklessly damage anything 

provided for Safety 

Picture an employee hiding inside a damaged safe where he phones the 

police inspector. 

 

SECTION 19 and 20 Appointment and Powers of Inspectors  

Imagine a 19-year-old Inspector examining the safe. It gives a list of 

the powers of HSE Inspectors (and will be covered in a subsequent 

clever revision session).  

  

SECTION 21 Improvement notices and 22 Prohibition notices            

The Inspector posts an improvement notice prohibiting anyone near 

the safe for 21 days.  
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Student Guidance  

The exercise is designed to accelerate your learning of sections 3, 4, 6, 7, 8, 19, 20 and 21 of 

HASAWA and is based on right brain learning. Set aside one hour and find a quiet place to 

study. There are 3 stages to the exercise and you are likely to shock and surprise yourself at 

the speed of your learning.  

1. Before we start read through the sections of HASAWA. This exercise will glue this into 

your brain.  

2. STAGE 1 - Embed images only: Imagine you’re at home walking towards the kitchen. 

Feel your feet on the ground and see the kitchen door. Imagine the following - you open 

the door and see an undertaker with a coffin broken into 3 sections.  He’s scrunching up 

a P45 and throws it, knocking the top hat off of the fat controller. He picks it up and 

forces it onto the head of a designer who is sitting with a set of pencils sketching a used 

car. The sketch board falls over hitting an employee on the foot who is carrying out a 

safety induction. The employee hops to a nurse who omits to put a plaster on the foot 

and covers his fingers instead. The employee then crawls into a damaged safe to phone 

a police inspector. A famous Inspector examines the safe and issues an improvement 

notice prohibiting anyone near the scene for 21 days.    

 

 1. The Undertaker  

 2. Fat controller  

 3. Designer  

 4. Employee  

 5. Nurse  

 6. Damaged safe  

 7. Famous Inspector  

 8. Improvement notices  

 9. 21-day Prohibition notice.   

 

3. STAGE 2 Attach words to images. USE THE WORKSHEET - read it over; imagine big bright 

images. Now, hide the sheet and recall out loud. Repeat until you have it without 

looking at sheet.  

 

4. STAGE 3 By now you should be quoting section 2 of HASAWA out loud. Take a blank 

sheet of paper and write down sections of HASAWA 5 times.  

Consolidation work  

Read sections of HASAWA for deeper understanding - see next page. 

Practise NEBOSH exam questions (Explain the duty of employers under section 3, 4, 6, 7, 8, 

19, 20 and 21 of HASAWA). 
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Carry out safety inductions or training at work using sections of HASAWA that are relevant 

in a flipchart exercise. 

By now you will be fluent with HASAWA sections 2 – 22. Transfer the information onto a 

flash card and work with a study partner to test you. The images will drop off as the 

information goes into your long-term memory. 

FOR GENERAL READING 

Section 3 states the duty of all employers and self-employed persons to ensure, as far as is 

reasonably practicable, the safety of persons other than employees, for example; 

contractors, visitors, the general public and clients who may be affected by the employer's 

undertaking.  

The Act does not apply to domestic servants (s.51). 

Section 4 Duties of persons having control of premises 

Section 4 defines a duty of occupiers of premises, for example commercial landlords, 

managers of serviced office accommodation, and also maintenance contractors towards 

people who use those premises for work. Those premises, and the means of entry and exit, 

must be, as far as reasonably practicable, safe and without risks to health. 

Section 6(1)  

defines the duty of any person who designs, manufactures, imports or supplies any article 

for use at work to: 

• Ensure, so far as is reasonably practicable, that the article is so designed and 

constructed that it will be safe and without risks to health at all times when it is 

being set, used, cleaned or maintained by a person at work 

• Perform such testing and examination as may be necessary to ensure safety 

• Take such steps as are necessary to secure that persons supplied with the article are 

provided with adequate information about the use for which the article is designed, 

or has been tested, and about any conditions necessary to ensure that it will be safe 

and without risks to health at all times, including when it is being dismantled 

or disposed of and 

• Take such steps as are necessary to secure, so far as is reasonably practicable, that 

persons are provided with all such revisions of information as are necessary by 

reason of its becoming known that anything gives rise to a serious risk to health or 

safety. 

 

 

 

https://en.wikipedia.org/wiki/Self-employed
https://en.wikipedia.org/wiki/Domestic_servant
https://en.wikipedia.org/wiki/Occupiers%27_liability
https://en.wikipedia.org/wiki/Landlord
https://en.wikipedia.org/wiki/Serviced_office
https://en.wikipedia.org/wiki/Design
https://en.wikipedia.org/wiki/Manufacturing
https://en.wikipedia.org/wiki/Import
https://en.wikipedia.org/wiki/Merchant
https://en.wikipedia.org/wiki/Acceptance_testing
https://en.wikipedia.org/wiki/Inspection
https://en.wikipedia.org/wiki/Waste
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Section 6 Designer's Duties towards substances used at work 

Section 6(4) defines the duty of any person who manufactures, imports or supplies any 

substance for use at work to: 

• Ensure, so far as is reasonably practicable, that the substance will be safe and 

without risks to health at all times when it is being used, handled, processed, stored 

or transported by a person at work or in work premises; 

• Perform such testing and examination as may be necessary to ensure safety; 

• Take such steps as are necessary to secure that persons supplied with the substance 

are provided with adequate information about any risks to health or safety.   

 

Section 7 Duties of employees 

Under section 7 all employees have a duty while at work to: 

• Take reasonable care for the health and safety of him/herself and of other persons 

who may be affected by his/her acts or omissions at work; and 

• Co-operate with employers or other persons so far as is necessary to enable them to 

perform their duties or requirements under the Act. 

Section 8 Duties of persons in general 

Section 8 requires that "no person shall intentionally or recklessly interfere with or misuse 

anything provided in the interests of health, safety or welfare in pursuance of any of the 

relevant statutory provisions". 

Section 19 and 20 Inspectors - appointment and powers 

Under section, inspectors have the following powers: 

• enter any premises which he has reason to believe it is necessary for him to enter so 

enforce the Act, at any reasonable time, or in a dangerous situation; 

• take with him a constable if he has reasonable cause to fear any serious obstruction 

in the execution of his duty; 

• take with him: 

• any other person duly authorised by the enforcing authority; and 

• any equipment or materials required for any purpose for which the power of 

entry is being exercised; 

• make such examination and investigation as may in any circumstances be necessary 

for the purpose of enforcing the Act; 

https://en.wikipedia.org/wiki/Acceptance_testing
https://en.wikipedia.org/wiki/Inspection
https://en.wikipedia.org/wiki/Mens_rea
https://en.wikipedia.org/wiki/Constable
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• direct that the premises, or any part of them, or anything therein, shall be left 

undisturbed, whether generally or in particular respects, for so long as is reasonably 

necessary for the purpose of any examination or investigation; 

• take such measurements and photographs and make such recordings as he considers 

necessary for the purpose of examination or investigation; 

• take samples of any articles or substances found, and of the atmosphere in or in the 

vicinity of the premises; 

• cause an article or substance which appears to be a danger to health or safety, to be 

dismantled or subjected to any process or test, but not so as to damage or destroy it 

unless this is in the circumstances necessary to enforce the Act; 

• take possession of such an article and detain it for so long as is necessary.  

• examine it and do to it anything which he has power to do; 

• require any person whom he has reasonable cause to believe to be able to give any 

information relevant to any examination or investigation to answer (in the absence 

of persons other than a person nominated by him to be present and any persons 

whom the inspector may allow to be present) such questions as the inspector thinks 

fit to ask and to sign a declaration of the truth of his answers; 

• require the production of, inspect, and take copies of or of any entry in: 

• any books or documents which by virtue of any of the relevant statutory 

provisions are required to be kept; and 

• any other books or documents which it is necessary for him to see for the 

purposes of any examination or investigation; 

• require any person to afford him such facilities and assistance with respect to any 

matters or things within that person’s control or in relation to which that person has 

responsibilities .  

• any other power which is necessary to enforce the Act. 

Section 21 Improvement notices 

If an inspector is of the opinion that a person (section 21) is currently contravening the Act; 

or has contravened the Act in the past.  

Appeal against a notice is within 21 days to an employment tribunal.  

Section 22 Prohibition notices 

If an inspector is of the opinion that activities are being carried on, or are likely to be carried 

on, involving the risk of serious personal injury, he may serve him with a prohibition 

notice (section 22): 

• stating that the inspector is of that opinion; 

https://en.wikipedia.org/wiki/Measurement
https://en.wikipedia.org/wiki/Photograph
https://en.wikipedia.org/wiki/Document
https://en.wikipedia.org/wiki/Atmosphere
https://en.wikipedia.org/wiki/Employment_tribunal
https://en.wikipedia.org/wiki/Personal_injury
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• specifying the matters which in his opinion give, or will give rise, to that risk; 

• where in his opinion any of those matters involves, or will involve a contravention of 

the Act: 

• stating that he is of that opinion; 

• specifying the relevant statutory provisions; and 

• giving particulars of the reasons why he is of that opinion; and 

• directing that the activities shall not be carried on unless the deficiencies have been 

remedied. 

The notice may start immediately or at the end of a specified period (section 22(4)). Appeal 

against a notice is within 21 days to an employment tribunal who may appoint one or more 

assessors to sit with them (section 24). 

 

https://en.wikipedia.org/wiki/Employment_tribunal

